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How To Register As A Patient Here

To register as a patient at this practice you need to produce two forms of identification, one photographic, one proof of address and complete the required registration forms.  The practice can only refuse your application if it has fair and reasonable grounds to do so or you live outside the practice area.    

New Patients will be offered a new patient health check on registration.

Patient Participation Group

The practice has a small Patient Participation Group, if you feel you would like to be involved in this please speak to Mary our PPG lead.

Practice Charter

1. Patient confidentiality to be respected at all times.

2. All patients to be treated equally and with courtesy at all times, difficulties to be dealt with swiftly and efficiently.

3. Patients are to be encouraged to take advantage of the services provided and to recognise the pressures and demands made on the practice.

4. Requests for repeat prescriptions are to be dealt with within 24 hours.

5. To encourage all of our staff to make comments, suggestions and to partake in decision making within the practice.

6. The practice will be open to suggestions from the patients on how to improve our services.
Registered Patients

All registered patients have a right to an appointment regardless of whether you have been seen or not over the last 3 years.  You may be asked to attend the surgery for a patient health check.

Registered patients aged 65 years and over will be asked to attend surgery for a patient health check.
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Mission Statement

The high quality of health care we provide will be backed by efficient and effective service, responsive to patient demand and accessible to all.

The primary care team looking after your needs are:

GP




Dr Shagufta Perveen



GP




Dr M A Hasan Jameel

GP




Dr Munazza Anwar
Locum GP






Practice Manager


Andrea Morrison

Asst Practice Manager


Ellie Taylor
Practice Nurse



Rachel Wray
Care Co-ordinater


Andrea Davenport
Associate Practitioner


Polly Flint
District Nurse



Chadderton DN’s

Receptionists



Christine Crowther





Tracy Dunks





Mary Leach






Amanda Hulme





Sharon Farnan






Emily Pilling

 Premises have suitable disabled access.
The surgery is open from 08:00 – 18:30.   If you need to contact a doctor outside these hours you need to ring NHS 111.  Ring 111 from your phone this is a free call and you will be directed to the most appropriate service for your needs.
OUR PRACTICE AREA
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SUGGESTIONS – COMPLIMENTS – COMPLAINTS

If you have any suggestions on how we can improve our service to you, please write them down and hand them in to reception or post them in the prescription/suggestion box.

Compliments will be gratefully received either verbally or in writing and posted or handed in to reception.

Complaints will be dealt with as soon as possible by our complaints manager.

Comments are not complaints and will not be treated as such.  If you make a comment to the receptionist you will be asked if you require it to be documented.

If you feel the need to complain about any service you have received from the practice please call at the reception desk and ask to speak to the complaints manager who will be willing to discuss your problem in the hope of resolving the matter instantly.  If you wish to put your complaint in writing please address you letter for the attention of the complaints manager and it will be acknowledged by informing you the matter is receiving attention and will be fully investigated.  When investigations have been completed you will then receive an invitation to come to the surgery at your convenience to try to resolve all matters causing the problem.

Surgery Hours:       
Due to Covid 19 all requests for appointments are being triaged by a clinician and will be dealt with accordingly, via telephone, video or face to face if deemed clinically appropriate.
We have Econsults that can be accessed via our website                    www.littletownfamilymedical.nhs.uk which are recommended to use when requesting an appointment as this gives the Doctor more appropriate information with regards to your problem and it helps to free up the telephone lines so that the Doctors can call patients back.  If you submit an Econsult before 1.30pm you will be contacted on the same day.

If you can not submit a request via Econsult you must ring before 10.00am.
Doctors
Monday
9.00 – 6.00

Tuesday
9.00 – 6.00

Wednesday
9.00 – 6.00

Thursday
9.00 – 6.00

Friday

9.00 – 6.00

Practice Nurse

Monday
9.30am – 5.15pm

Tuesday
9.30am – 5.30pm

Wednesday
9.30am – 12.30
7.30am – 8.00am
Thursday
9.30am – 2.30

Assistant Practitioner
Wednesday
7.30am – 2.30pm

Thursday
11.30am – 6.30pm

Friday

8.00am – 3.00pm
SERVICES PROVIDED BY THE PRACTICE

CHS

Baby Clinic is held every Tuesday afternoon for children’s immunisations.  Appointments are sent by the Child Health Department.
UNDER 5’s
Under 5’s with an acute illness will be triaged on the same day.
MINOR SURGERY

Minor Surgery clinics are held on a ad hoq basis, by Dr Perveen, procedures include joint injections, removal of small cysts and skin tags etc.

PHLEBOTOMY
Monday
4.00 – 5.00  6.30 – 7.30

Tuesday
9.00 – 11.00

Thursday 
9.00 – 10.00

Friday 
9.00 – 11.00

SICK NOTE REQUESTS/PRIVATE LETTERS/TRAVEL VACCS
All these items should be requested by the Econsults, follow the link on our website  www.littletownfamilymedical.nhs.uk.
MISSED APPOINTMENTS

We are constantly looking at ways to improve the service we provide to our patients, including access to our services, to enable us to improve access the practice has a strict DNA (did not attend) policy.  We monitor missed appointments on a daily basis and any patient missing three appointments in a 12 month period will have their name removed from the practice list.  If you can not attend your appointment please inform the surgery as soon as possible giving enough time to enable the surgery to offer the appointment to somebody else.

APPOINTMENT TIMES

Patients arriving more than 10 minutes late for an appointment will not be seen.   Late arrivals will be asked to make a further appointment but the missed appointment will be included as a DNA and the patient will receive a letter informing them of this.

NON NHS WORK

The Doctor is often asked to perform private medicals, complete forms or write letters on behalf of patients.  This is not nhs work and therefore a charge is applicable for this type of work.  Non NHS work is charged, as per BMA guidelines, at £176.50 per hour.   See price list or ask at reception for details.
REPEAT PRESCRIPTIONS
Telephone requests for repeat prescriptions are accepted, between 10.00 am and 2.00pm, we DO NOT accept requests for prescriptions from Pharmacies. Repeat prescriptions can also be ordered by the NHS App, ask reception for further details, email, website, post or by calling at the surgery and leaving the slip from the back of your previous prescription, marked with the items you require, in the Prescription Box at the reception desk.  
Please allow 24 hours for your prescription to be prepared.  If you order by post, please allow time for posting.  

Medication Review - All patients on repeat prescribed medicine will be reviewed every six months.  In addition to a medication review a yearly check up is required for all patients on repeat medication.

TEST RESULTS – Patient are requested to ring after 11.00 one week after the test for their results.  The onus for obtaining results of any tests remains the responsibility of the patient.  If any action arising from results of tests i.e. treatment or further tests, is necessary the patient will be contacted by the surgery.

Website:
www.littletownfamilymedical.nhs.uk
Email:

prescription.ali@nhs.net
To register for online access ask at reception for details

We NEED you to help us HELP YOU, BY TRYING TO FOLLOW THE GUIDELINES SET OUT BELOW:

Appointments
All appointments offered will be of at least 10 minutes duration. We try to offer advanced access where a patient can be seen within 48 hours by a GP or 24 hours by a Health Care Professional. Patients have the right to ask for their preferable practitioner, however an appointment booked within 48 hours may not be with a GP of your choice.

Priority for evening appointments will be given to those patients who are working as it is not always possible for people to get time off work for routine appointments. 
Patients with any minor ailments such as coughs, cold and diarrhoea etc will be asked to contact their local Pharmacy for advice on over the counter medications.  Over the Counter Medications will NOT be prescribed, patients will be advised to buy from the pharmacy, this is practice policy.
HEALTH PROMOTION AND CHRONIC DISEASE MANAGEMENT
These services are offered by the Practice and are accessed by making an appointment with the Practice Nurse/HCA.  Health Promotion includes new Patient Checks, Holiday Vaccinations, Travel Advice, Cervical Cytology, Family Planning, Well Woman and Well Man Checks, Lifestyle, Smoking Cessation, Diet and Exercise Advice and Flu/Pneumococcal Vaccination.

CDM – Chronic Disease Management is also a nurse led service including Asthma/COPD, Diabetes and Coronary Heart Disease/Hypertension management, where the practice expects to see patients suffering from these diseases every three to twelve months, depending on how well controlled their condition is.  
DISTRICT NURSE CLINICS
The District Nurses are not based here they hold clinics at Werneth Lift Primary Care by appointment.  They provide services such as stitch removal, dressings changed.  It is a treatment room not a casualty, patients must be referred either by the hospital or the GP. The contact details for the District Nurse is 0300 323 0464.
Home Visit Requests

For visit requests please contact the surgery before 10:00am except for emergencies to enable the surgery to allocate enough time for the doctors to complete their rounds.

The receptionist will ask you about your illness to aid the doctor.  Home visits should not be requested due to lack of transport to attend the surgery.

Out of Hours 

If you need to see a doctor after the surgery is closed between 18:30 – 08:00 and at weekends and public holidays, you need to ring NHS 111.  Dial 111 from your phone this is a free call, NHS 111 will direct you to the appropriate service that you may require for your problem.
SURGERY CLOSURES
The surgery will close at 1.00pm on the first Wednesday each month for staff training, during this time if you need medical attention please ring 111.

Teaching and Training of Health Care Professionals
The practice is occasionally involved in training medical students if you do not wish the medical student to be present during your consultation inform reception.
Access to patients records/details

Health care professionals must not pass on information about you without your written permission except to other people involved in your treatment.

Medical Records - You can apply to see your own medical records but you can also apply:

· On behalf of your child, with your child’s consent, if your doctor decides it is in the best interest of your child.

· On behalf of someone who is not capable of giving their permission, you would have to go through a court to be able to do this.

· To see the records of someone who has died if you are acting as their personal representative.

VIOLENT OR ABUSIVE PATIENTS

The practice operates a zero tolerance policy towards violent or abusive patients.  Any patient that is abusive towards a member of staff will be removed from the list and reported to the police.
USEFUL TELEPHONE NUMBERS

Surgery




0161 624 5457

Oldham CCG



0161 622 6500

Health Watch



0300 068 3000
The Royal Oldham Hospital

0161 624 0420

Go To Doc




0161 336 5958
NHS 111




111
District Nurses



0300 3230464
Smoking Advice Line
freephone
0800 328 8534

Health Visitors



0161 484 1302

Bereavement Counselling


0161 627 8207



Sexual Health



0300 303 8565
All patients registering at the practice need to complete the appropriate forms, please check that you have got a purple GMS1 form for each patient wishing to register and a new patient questionnaire for all patients over 5 years of age wishing to register.  Please ensure that you complete the forms in full, the information requested on these questionnaires are details that are required by the government.

If you suffer from any chronic disease, such as asthma, diabetes etc please inform the receptionist so that an appointment can be made with the practice nurse as soon as possible.  If you are on repeat medication please provide us with the tear off slip from your last GP.

NEW PATIENT APPOINTMENT

Day:
……………………    Date:
……………………

Time:
……………………    With:
…………………....

If you can not attend this appointment please cancel it in plenty of time so that it can be offered to another patient.

Oldham Clinical Commission Group are responsible for commissioning the services that  provide out of hours care for all patients when the surgery is closed.  The current provider is GOTODOC but patients are to ring NHS 111 and they will direct patients to the appropriate service.  
NHS England can be contacted for further details of primary medical services in the area.
The address for NHS England is:-

NHS England
PO Box 16738

Redditch

B97 9PT

Tel No: 0300 311 22 33
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