Littletown Family Medical Practice – April 2019

PATIENT EXPERIENCE QUESTIONNAIRE.

Please help to monitor and improve the patient experience by answering the questions below.

Please answer each question by ticking a box.
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Patient Experience Questionnaire

In order to continually monitor and improve our patient care we would appreciate if you could
answer the following questions.

Please tick the box with the most appropriate response to each question:




   
	ABOUT THE PRACTICE
	Strongly 

Disagree
	Disagree
	Agree
	Strongly Agree
	Not Applicable

	1
	The practice opening hours are good
	-
	1%
	39%
	34%
	-

	2
	It is easy to contact the practice by telephone
	1%
	6%
	51%
	41%
	-

	3
	I am able to see a doctor within 24/48 hours
	2.5%
	10%
	44%
	40%
	2.5%

	4
	The appointment time was convenient for me
	1%
	7.5%
	48%
	30%
	9%

	5
	I was able to see the doctor of my choice
	5%
	16%
	38%
	21.5%
	15%

	6
	I was seen within 30 minutes of the stated time
	-
	10%
	30%
	29%
	13%

	7
	I was able to book the appointment in advance
	1%
	9%
	43%
	26.5%
	16%



	ABOUT THE DOCTOR/NURSE

WHO DID YOU SEE:-    DOCTOR  NURSE 

                                                              Please circle
	Strongly 

Disagree
	Disagree
	Agree
	Strongly Agree
	Not Applicable

	8
	The warmth of the greeting was good
	4%
	2.5%
	44%
	46%
	-

	9
	I felt that I was really listened to
	2.5%
	2.5%
	42%
	49%
	-

	10
	I felt involved in the decisions about my care
	2.5%
	4%
	44%
	42%
	1%

	11
	I was given a clear explanation of my treatment
	2.5%
	4%
	43%
	35%
	1%

	12
	I left the consultation reassured
	4%
	1%
	53%
	39%
	1%

	13
	I was treated with respect and courtesy 
	1%
	2.5%
	46%
	43%
	1%

	14
	Overall I was satisfied with my visit
	4%
	2.5%
	46%
	44%
	-



	                            ABOUT THE STAFF
	Strongly 

Disagree
	Disagree
	Agree
	Strongly Agree
	Not Applicable

	15
	I was treated with respect and courtesy by the receptionist
	-
	1%
	45.5%
	51%
	1%

	16
	The receptionist was helpful
	-
	2.5%
	38%
	45.5%
	1%

	17
	Respect was shown for my privacy and confidentiality
	-
	1%
	40.5%
	42%
	1%

	18
	The information provided by the practice and its services is good (e.g. repeat prescriptions, test results, booking appointments)
	1%
	1%
	49%
	43%
	1%


THANK YOU FOR YOUR HELP


A patient survey was carried out between 8th April 2019 and 18th April 2019, there was 79 responses.

Only 11 patients circled that they had seen the Doctor = 14%

Only 9 patients had circled that they had seen the Nurse = 11%

Only 4 people commented = 5%

The comments made were:

Can only see Dr of choice by appointment, usually check in automatically.

Nurse seems to have negative attitude every time I see her, I don’t feel welcome by the nurse.

Tracy D is amazing she is the only person who can get my blood and she’s just brilliant.

I am really happy with this medical centre service, every time the staff is lovely, I also received help from the nurse and doctor straight away when I came to the medical centre in very bad health condition.  I feel very looked after here and I will recommend this medical practice to my family and friends.

I am a doctor myself and in all my time as a student/at work/as a patient this is the best run practice I have seen you guys are amazing.

The results of this survey will be discussed at our next practice meeting and at our Patient Participation Group meeting on 8th May 2019.  Any actions as a result of these meetings will be recorded, implemented if possible and reviewed in a timely manner.

